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The important role of national /
regional IT Associations for
supporting competitive
development of local ICT SMEs

Real benefits for being part of community of practices
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BASSCOM Profile

BASSCOM = over 50 software companies + associates

Main goal & mission
software industry =» enabler for the economy
promote competitive advantages
encourage company excellence

Export oriented profile (>80%)
near-shore / outsourced development
product/project oriented
complete solutions

Capacity
> 5,000 software engineers

www.basscom.org
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I. Marketing software business

& Branding BG software & IT industry

e Eastern Europe = high-quality software hub = Regional cooperation
based on Quality

J BettEr exposure abroad = recognized presence at the global software
market

e EXxpos - CeBIT, Systems, OutsourceWorld, CeBIT Bilishim, GITEX
- road-shows
- e-markets

Real benefits for BASSCOM companies

Stable trend of over 30% turnover increase last 8 years

Many companies found new long-term partners
(success stories: MusalaSoft/IBM; MPS/Siemens; Nemetschek/HP & SPX;
SIRMA / iFlex )

First 3 companies CMMI certified, another 12 with IT Mark by ESI
First cross border projects in SEE

www.basscom.org
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II. Partnering with local Government

National ICT Competitiveness Strategy
Lobbying for better economic environment
IT penetration in all industries

Building up the information society

i2010 European Strategy

Real benefits for BASSCOM companies

Bulgarian ICT industry exceeded 10% of national GDP in 2007
New VAT treatment for software products/services export
New flat taxation of 10% both for corporate profit and income tax

National/EU funded project frameworks for implementing IT solutions in
different industrial segments

IT Card by ESI basic computer knowledge certification

EU Structural funds project frameworks for implementing SPI models and
standards

www.basscom.org
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III. Education, R&D and Innovation

Collaboration with government & academics
Improving IT education

National Innovation fund

University ranking system

Real benefits for BASSCOM companies

K New administrative rules and increased number of students in ICT

¥ New bachelor and master programs, developed with close cooperation
with industry leaders (BASSCOM companies)

M Options for funding of innovative ideas and projects on national and
European ( ITEA / EUREKA ) level

M Special trainee programs for BASSCOM companies

www.basscom.org
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. Global Services Location Index 2007

Offshoring for

Long-Term Advantage
Central and Eastern Europe:

New Contenders Climb the Rankings

Flqura § _ |
Mew contenders In Central and Eastern Europs autshing mors 2stablished locations ....The trend from last year continues as the established

service providers in the region—the Czech Republic,
Hungary and Poland — lose ground while emerging
locations move up the rankings (see figure 5).

Bulgaria replaces the Czech Republic as the only country
from the region in the top 10.

Both Bulgaria and Romania see big jumps in their
business environment scores as a result of reforms
carried out to qualify for European Union membership, a
process that was successfully concluded January 1,

2007.
Despite a larger population base, Romania’s relatively
Indent ranking Gyl cias par higher average wages put it among the middle of the
W e ack at 33
BiLs )
I Fase & atiracivaniss Qs More on
4?&":%2”:’"’ :iﬂ: PR o http://www.atkearney.com/shared_res/pdf/GSLI_2007.pdf
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Off-shoring & Near-shoring Destination

| BusinessWeek
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. New approach ?

From clustering companies

to

Clustering...countries

Cooperation of small and fragmented countries (or
small, but clustered industries)

make

BIG capacity and recognized brand

www.basscom.org
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A Voice for ICT SMEs in EU

Founding members of PIN-SME

BestPractice-IT
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http://www.pinsme.eu/About/PINSMEMembers/tabid/56/V379/Detail/D379/39/Default.aspx
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. What is PIN-SME?

e Mission: Provide a voice for Europe’s ICT SMEs in the business and
political arenas

e First European industry association focusing on interests of ICT
SMEs

e Founded December 2007
e Currently represented in eight European countries:

— accounting for 50,000 companies
— employing around 200,000 people

www.basscom.org
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_A regional brand, based on QUALITY?

SEE IT

Recognizing the value to the Balkans and Eastern European
region in developing a global brand for leadership in ICT, the
parties to this MOU hereby agree to work together to
advance their shared interest in promoting ICT-enabled

excellence, innovation, and jobs and investment growth.
MoU signed at SEEITA conference in Skopje — 27 September 2007

Regional cooperation, based on quality:
- SW and IT Services

- ICT clusters

- ICT/knowledge intensive industries
- Academic networks

- Business networks

www.basscom.org
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. A Voice for ICT SMEs in SEE
SEE Stability Pact = Regional Cooperation Council (June 2008):

FROM STABILISATION TO INTEGRATION

: » From 1999 adopted as
comprehensive, long-term

conflict prevention EU strategy for
South-East Europe. Three pillars focus:

1: Democratisation and Human Rights
2: Economic Development
3: Security

» Transformed in June 2008 pwres

Advisory
Council
For South
Eastern

Europe

www.basscom.org
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., SEE ICT Forum Participants

23.09.2008 - 15" SEE ICT FORUM BOARD MEETING, OHRID,
MACEDONIA:

e Assembly Chairman
— Toni Petreski — MASIT (Macedonin Association of IT)
e Board Members - ICT associations in the SEE region:

Albania - AITA - Dritan Mezini / ISSETI - Ornela Koleka

BiH — BAIT - Brano Vujicic, President

Bulgaria - BASSCOM - George Brashnarov, Chairman

Croatia — CRO.ICT - Boris Krstanovic / HUP ICT

Kosovo — KICTA - Visar Dobroshi, MB member

Macedonia — MASIT - Vasko Kronevski, President

Moldova - Valentin Metzger, ICT Association Initial Committee
Montenegro — Vladan Tabas, ICT Association member

Serbia - ISS - Miodrag Ivkovic, President

Slovenia - ZIT-ICT - Dusan Zupancic Adyioess

Council
For South

www.basscom.org S
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. The helpers

Mobilize supporters for industry excellence -
direct and indirect incentives and help:

USAID/RCI
national USAID competitiveness projects

g@ GTZ (National, regional — ORF: Western Balkans)

European Bank EBRD/BAS & TAM

for Reconstraction and Development

@ WB/IFC

National funds, competitiveness initiatives, export promotion

7 EU programs - ex. EU Operational Program for SME
R competitiveness (Bulgaria): certification in CMMI, ITMark

www.basscom.org
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=%

Thank you for
the attention!

George Brashnarov
Chairman,
BASSCOM

chairman@basscom.org
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